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Chill Food Waste Management Solution 

Introduction 

Chill is a tablet and mobile based Food Waste Management solution designed to allow 
hotels, restaurants, and commercial kitchens to classify, measure and analyse their food 
waste. 

Using touch navigation and entry of weights, Chill provides a 
simple yet powerful tool to combat the global problem of food 
waste in the food service industry. 

Chill can be tailored to the needs of food businesses through a 
flexible navigation hierarchy that can be structured to suit 
individual requirements. 

Using a hierarchy based on Outlet, Shift, Food Type and Food 
Item, Chill can be tailored to accurately reflect a restaurant’s 
preparation, meal types and menu items.  

Reporting & Analysis 

Once recorded, all food waste readings can be accessed 
through local and global reporting from outlet/shift level through to enterprise-wide 
aggregation. 

This includes analysis dashboards and detailed reports 
with export to Excel. 

A detailed 7-day dashboard is available in the app, with 
more granular reporting and analysis available through 
the web-based data studio interface.  

The reporting functions within the Chill solution directly 
address the food waste requirements of the internationally 
recognised ESG & CSR reporting initiatives in relation to 
consumption, disposal, cost, and CO2-e emissions. These 
include the FLW Protocol, CDP, SDG 12.3, and 
ISO14001. 
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Chill supports a range of android tablets and is available in English, Spanish, French 
&Thai. 

A food labelling module is also included in the Chill.  

This allows users to produce Use-By, Freezer and Defrost labels for 
all of the food prepared within the kitchen.  The correct usage dates 
are stored within the system eliminating the need to remember dates 
of manually refer to use by tables for each item.   

The module uses a Bluetooth connected thermal printer to produce 
detailed labels. 

Pricing Schedule 

Chill Food Waste App 

The Chill Food Waste Management solution is priced monthly, based on a minimum 24-
month agreement. This provides up to 4 recording outlets (restaurants/kitchens) with 
unlimited recording devices (tablets/phones). 

The Chill License also includes an automatic “Weekly Insights” report for each outlet and a 

consolidated report of the overall system.  A remote zoom call to review quarterly 

performance a one-day onsite annual waste food waste audit is also included in the 

monthly license fee.  
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Consulting Services 

The Chill team will conduct a two-day workshop as part of the Chill implementation.  This 
workshop may be conducted onsite or as part of a cluster implementation at a specific 
location.  The workshop will be available to an unlimited number of users (with their own 
hardware) and be billed per Chill site installation. 

The workshop will cover general concepts around food waste, baseline analysis and 

implementation and training in the Chill solution. 

▪ Food Waste concepts

▪ Reduction strategies

▪ Analysis of waste streams and recording locations

▪ Establish food waste baseline – food waste per day and F&B cover

▪ Configuration of the Chill solution – outlets, food items

▪ Chill app training

▪ Food labelling module

▪ Reporting and analysis

▪ System handover

An additional day of consulting offsite is also included for project initiation, system set-
up and data upload. 




